Council

kent.gov.uk

Representation Form

We welcome your comments on the Pre-Submission Draft of the Kent Minerals and Waste Local Plan
2024-39.

We have provided this form to help you tell us your views on soundness and legal compliance of the
draft Plan. Your responses will form part of the submission of the draft Kent Minerals and Waste Local
Plan 2024-39 to the Secretary of State for Independent Examination. Once completed this form can be
uploaded online at www.kent.gov.uk/mineralsandwaste

If you are unable to upload the form online, please complete this Word/paper form and return it to:

Email: mwlp@kent.gov.uk
Address: Minerals and Waste Planning Policy Team, Planning Applications Group, Invicta House,
Maidstone, Kent, ME14 1XX

Please ensure your response reaches us by midnight on Thursday 29 February 2024. Please note that
responses received after this deadline will not be considered.

What information do you need before completing the questionnaire?

Before commenting on the Pre-Submission Draft of the Kent Minerals and Waste Local Plan 2024-39,
we would strongly recommend that you read the Guidance on making a Representation, the Statement

of Representations Procedure and consultation documents. This consultation specifically invites

comments on soundness and legal compliance and the guidance note explains the soundness tests and
statutory plan making requirements relevant to this consultation.

Please note: There will not be any other opportunities to make further representations or provide
evidence following this consultation. Please include all the information, evidence and supporting
information necessary to support or justify your response and any suggested change(s) to the Plan. After
this stage, further submissions will only be invited at the request of the Planning Inspector, based on
the matters and issues he/she identifies for examination.

Full responses will be submitted to the Planning Inspector appointed by the Secretary of State for
Independent Examination. A summary of the responses will be made publicly available on our website
with all personal data removed. Please read our privacy statement below for further details.

You may also find it helpful to read our Frequently Asked Questions.



http://www.kent.gov.uk/mineralsandwaste
mailto:mwlp@kent.gov.uk
https://letstalk.kent.gov.uk/30196/widgets/86683/documents/53557
https://letstalk.kent.gov.uk/30196/widgets/86683/documents/53559
https://letstalk.kent.gov.uk/30196/widgets/86683/documents/53559
https://letstalk.kent.gov.uk/pre-submission-draft-kmwlp/widgets/86708/faqs#22753
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Privacy: Kent County Council (KCC) collects and processes personal information in order to provide a
range of public services. KCC respects the privacy of individuals and endeavours to ensure personal
information is collected fairly, lawfully, and in compliance with the General Data Protection Regulation
and Data Protection Act 2018. Read the full Privacy Notice at the end of this document.

Alternative formats: If you require any of the consultation material in an alternative format or language,
please email: alternativeformats@kent.gov.uk or call: 03000 42 15 53 (text relay service number: 18001
03000 42 15 53). This number goes to an answering machine, which is monitored during office hours.
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Section A - Personal Information

Ql. Please tell us in what capacity you are completing this form:
Please select one option.

As an individual

On behalf of someone else

X | On behalf of an organisation / affiliation

Qla. Please tell us your name or the person you are responding on behalf of:
Please provide a first and last name. Please write in below.

Qlb. Please tell us the name of your organisation / affiliation (if relevant):
Please write in below.

Kent Wildlife Trust

Qlc. Please provide details of who should be contacted regarding this response:
Please include an address, phone number and email address in the box below.

Nicholas Trower
Kent Wildlife Trust
Tyland Barn
Maidstone

ME14 3BD

Email: nicholas.trower@kentwildlife.org.uk

Tel: 07483017061
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Section B - Representation

You will need to complete questions 2 and 3 for each part of the plan that you wish to comment
on. Please duplicate these questions as many times as required to cover each part of the plan you
wish to comment on.

If you would rather not provide feedback on a specific part, please state ‘no comment’ and move
on to the next question.

Q2. Which part of the draft Kent Minerals and Waste Local Plan 2024-39 or element of its
preparation does this representation relate to? Please be specific in terms of paragraph
numbers and document title. Please tell us in the box below.

Kent Wildlife Trust (KWT) wish to provide comments on the Spatial Vision and Strategic Objectives as
well as the following paragraphs and policies:

Paragraphs 2.2.5 and 7.17.6.

Policies CSM 2, CSM 4, CSM 11, CSW 8, CSW 9, DM 2, and DM 3.

Q2a. Do you consider this part of the draft Kent Minerals and Waste Local Plan 2024-39 or
element of its preparation to be legally compliant? Select one option.

Yes

No

Don’t know
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Q2b. Do you consider this part of the draft Kent Minerals and Waste Local Plan 2024-39 or
element of its preparation to be sound? Select one option.

Yes

No

Don’t know

The Inspector must be satisfied that the Local Plan meets four soundness requirements: is
‘positively prepared’, is ‘justified’, ‘effective’ and ‘consistent with national policy’. In the Guidance
on _making a Representation document you will find explanations on each of these four
requirements and how they need to be met.

Q2c. If you consider the draft Kent Minerals and Waste Local Plan 2024-39 to be unsound,
please select the reason for this: Please select all that apply.

Positively prepared

Justified

Effective

Consistent with national policy
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On the following pages, please explain why you think this part of the Plan is unsound or not legally
compliant, and set out any changes you feel should be made to this part of the Plan to make the
Plan sound and legally compliant.

Q2d. If you consider the draft Kent Minerals and Waste Local Plan 2024-39 to be unsound
and/or not legally compliant, please explain why in the box below.
Please be precise and give as much detail as possible.

Paragraph 2.2.5 — The paragraph states that Biodiversity Opportunity Areas (BOAs) are an indicator of
areas where minerals and waste sites will best be able to support the strategic aims for biodiversity
conservation in Kent. The approach for these sites should be to enhance and manage what already
exists so that the identified areas benefit habitats and species at a landscape scale rather than to extract
natural resources, lose existing habitats, impact on the environment, and then restore the site at a later
date. This approach to BOAs and Local Nature Recovery Strategies should be reconsidered.

Spatial Vision for Minerals and Waste in Kent — It is considered that Points 8 and 14 of the Spatial Vision
should be more ambitious. The current wording looks to restore mineral and waste sites to a high
standard. A biodiversity net gain should be provided in accordance with the NPPF and the Environment
Act (2021). Reference to this requirement should form a central part of the vision and inform the
approach of policies within the plan. The vision should look to having restored sites form part of a wider
landscape scale recovery to address the biodiversity and climate crises.

Strategic Objectives for the Minerals and Waste Local Plan — It is considered that Point 8 of the Strategic
Objectives should highlight the finite nature of building stone minerals for heritage building products
and seek to ensure that existing resources of this specific type of building stone are not depleted as a
result of fulfilling other needs which could be met from the use of alternative materials.

Policy CSM 2 — For the avoidance of doubt it is advised that the introductory paragraph should include
‘as a whole’ at the end to make clear that all relevant policies within the development plan will be
applied to those sites which have not yet been identified but which will be included in any future
updated Minerals Sites Plan.

It is considered that there should be stronger reference to the environmental impacts for all potential
allocations under Point 6 of the policy. In particular the policy should be expanded to include the
presence of irreplaceable habitats within the site as a criteria to be taken into account when selecting
and screening the suitability of sites for allocation. This would bring the policy in line with the
requirements of the NPPF, particularly paragraph 11.




Council

kent.gov.uk

Consideration should also be given to habitats and species of principal importance, protected species
and other species and habitats of conservation concern when allocating sites. The ‘avoid, mitigate,
compensate’ hierarchy within the NPPF should be used with sites that will have the least environmental
impact proceeding to allocation.

Policy CSM 4 — The requirement within the policy to demonstrate that there are overriding benefits that
justify extraction at an exception site is not sufficiently clear. The list of criteria within the supporting
text of the policy is not exceptional given the level of harm that could be caused to important
conservation features of a site. In addition, the policy appears to be weighted in favour of development
on exception sites where it will meet the objective of planning for the supply of aggregates and
industrial minerals. It is not considered that the wording of the policy is in line with the requirements
of the NPPF. It is advised that revisions are made to ensure that bringing forward an exception site is
only acceptable where the adverse impacts of doing so will not significantly and demonstrably outweigh
the benefits.

Policy CSM 11 — It is considered appropriate to include within the policy a clarifying statement which
sets out that the granting of planning permission for drilling operations associated with the prospecting
for underground limestone resources will be subject to the submission of ecological assessments and
mitigation strategies to protect priority habitats and species. Such a requirement would provide clarity,
even at a strategic level, that due consideration must be given to the mitigation hierarchy within the
NPPF, and the sensitive habitats found alongside the underground limestone resource.

Policy CSW 8 — Energy from wate developments can risk having a detrimental impact on air quality. It is
therefore advised that the wording of the policy is amended to refer to the need to avoid impacting on
designated nature conservation sites.

Policy CSW 9 — Non-inert waste landfill sites can risk impacting on the natural environment. While points
2 and 3 of the policy are positive it is advised that the general wording is strengthened to ensure that
environmental impacts are avoided or fully mitigated, in line with the mitigation hierarchy within the
NPPF, and that any proposals brought forward within the plan period deliver environmental benefits.

Policy DM 2 — It is advised that the policy should be amended to ensure that any minerals and/or waste
proposals that would lead to the damage or loss of an irreplaceable habitat are either avoided or, if the
need is judged to be truly exceptional, compensated for. There is no appropriate mitigation for the loss
of irreplaceable habitats and reference to this should be made within the policy.

Where it is deemed that there is going to be unavoidable residual damage or loss to ancient woodland
the measures taken to compensate for this must be of a scale and quality commensurate with the loss
of an irreplaceable habitat. Where ancient woodland is to be replaced by new woodland, the
compensation measures should aim to create thirty hectares of new woodland for every hectare lost.
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It is considered appropriate to include further wording within the policy which requires suitable buffers
where sites are close to ancient woodland. In line with guidance provided by the Woodland Trust it is
recommended that where development sites are adjacent to ancient woodland a minimum fifty metre
buffer should be maintained between a development and the ancient woodland, including through the
construction phase, unless the applicant can demonstrate very clearly how a smaller buffer would
suffice. A larger buffer may be required for particularly significant engineering operations, or for after-
uses that generate significant disturbance. Further information is available in the Woodland Trust’s
Planners’ Manual for ancient woodland.

Policy DM 3 — It is advised that the wording of the policy is amended so that there is a presumption
against development within, or impacting on, statutory designated sites and irreplaceable habitats in a
similar way to the wording of Policy DM 2. This amendment would bring the policy in line with NPPF
which is clear that permission should only be granted in exceptional circumstances. Currently the
wording of the policy implies that planning permission will be granted if any impacts to these sites and
habitats are avoided, mitigated, or compensated for.

It is also advised that the policy is amended to provide the same level of comprehensive protection for
priority habitats and Local Wildlife Sites that has been set out under Policy DM 2.

The loss of irreplaceable habitats such as ancient woodland cannot be appropriately mitigated for under
the Defra Biodiversity Net Gain Metric and instead bespoke compensation needs to be agreed with the
planning authority. Where it is deemed that there is going to be unavoidable residual damage or loss
to ancient woodland, the bespoke measures taken to compensate for this must be of a scale and quality
commensurate with the loss of irreplaceable habitat. Where ancient woodland is to be replaced by new
woodland, this should aim to create thirty hectares of new woodland for every hectare lost.

Consideration should also be given to in-combination or indirect impacts of a development. These types
of impact, which can be significantly detrimental to habitats and species, are not addressed by the BNG
Metric.

Paragraph 7.17.6 — The supporting text refers to a 5-year period for the restoration of sites which may
be extended when that restoration is to a particular wildlife habitat. There is no mention of a
requirement for a set maintenance and management period for the site once it has been restored. It is
considered appropriate that reference is made to the minimum 30-year period required by the
Environment Act (2021) for any habitats that are created or enhanced as a result of the restored site
providing a Biodiversity Net Gain.

Maintenance and management plans covering the 30-year period should be secured through a
Landscape and Ecological Management Plan (LEMP) and should be phased in conjunction with an
extraction plan.
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The ecological restoration of a site after mineral extraction should be an additional biodiversity gain
due to the long period of time between permission and delivery of that element. Where the restoration
of sites following extraction includes habitats for biodiversity, there needs to be sufficient protection
within the necessary legal agreements to ensure it is fulfilled and cannot be altered by subsequent
planning applications.

Q3. Please explain in the box below what change(s) you consider necessary to make the
draft Kent Minerals and Waste Local Plan 2024-39 legally compliant and/or sound.

Please be precise as possible and explain why this change(s) would make the draft Local Plan
legally compliant and sound. Please also include in your response any suggested revised wording
you feel is necessary.

Paragraph 2.2.5 — The approach to Biodiversity Opportunity Areas should be to enhance and manage
what already exists so that the identified areas benefit habitats and species at a landscape scale rather
than to extract natural resources, lose existing habitats, impact on the environment, and then restore
the site at a later date. The wording of this paragraph should therefore be reconsidered.

Spatial Vision for Minerals and Waste in Kent — A biodiversity net gain should be provided in accordance
with the NPPF and the Environment Act (2021). Reference to this requirement should form a central
part of the vision and inform the approach of policies within the plan. The vision should look to having
restored sites form part of a wider landscape scale recovery to address the biodiversity and climate
crises.

Strategic Objectives for the Minerals and Waste Local Plan — Point 8 of the Strategic Objectives should
highlight the finite nature of building stone minerals for heritage building products and seek to ensure
that existing resources of this specific type of building stone are not depleted as a result of fulfilling
other needs which could be met from the use of alternative materials.

Policy CSM 2 — The policy should be expanded to include the presence of irreplaceable habitats within
the site as a criteria taken into account when selecting and screening the suitability of sites for
allocation.

Consideration should also be given to habitats and species of principal importance, protected species,
and other species and habitats of conservation concern when allocating sites. The ‘avoid, mitigate,
compensate’ hierarchy within the NPPF should be used with sites that will have the least environmental
impact proceeding to allocation.
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Policy CSM 4 — Revisions should be made to ensure that bringing forward an exception site is only
acceptable where the adverse impacts of doing so will not significantly and demonstrably outweigh the
benefits.

Policy CSM 11 — The policy should include a clarifying statement which sets out that the granting of
planning permission for drilling operations associated with the prospecting for underground limestone
resources will be subject to the submission of ecological assessments and mitigation strategies to
protect priority habitats and species.

Policy CSW 8 — The wording of the policy should be amended to refer to the need to avoid impacting
on designated nature conservation sites.

Policy CSW 9 — The general wording should be strengthened to ensure that environmental impacts are
avoided or fully mitigated, in line with the mitigation hierarchy, and that any proposals brought forward
within the plan period deliver environmental benefits.

Policy DM 2 — There is no appropriate mitigation for the loss of irreplaceable habitats and reference to
this should be made within the policy.

The policy should be amended and strengthened as follows:

After “Minerals and/or waste proposals located within or considered likely to have any unacceptable
adverse impact on irreplaceable habitat such as Ancient Woodland and ancient or veteran trees will not
be granted planning permission or identified in updates to the Minerals Sites Plan and any Waste Sites
Plans unless the need for, and the benefits of the development in that location clearly outweigh any loss,
justified by wholly exceptional reasons, and a suitable compensation strategy is in place.” Add “Where
proposals are located adjacent to Ancient Woodland, a minimum 50-meter buffer will generally be
required between the development and the woodland, including through the construction phase, unless
the applicant can demonstrate very clearly how a smaller buffer would suffice.”

Policy DM 3 — The wording of the policy should be amended so that there is a presumption against
development within, or impacting on, statutory designated sites and irreplaceable habitats.

The policy should also be amended to provide the same level of comprehensive protection for priority
habitats and Local Wildlife Sites that has been set out under Policy DM 2.

The loss of irreplaceable habitats such as ancient woodland cannot be appropriately mitigated for under
the Defra Biodiversity Net Gain Metric and instead bespoke compensation needs to be agreed with the
planning authority. Where it is deemed that there is going to be unavoidable residual damage or loss
to ancient woodland, the bespoke measures taken to compensate for this must be of a scale and quality
commensurate with the loss of irreplaceable habitat. Where ancient woodland is to be replaced by new
woodland, this should aim to create thirty hectares of new woodland for every hectare lost.
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Paragraph 7.17.6 — Reference should be made to the minimum 30-year period required by the
Environment Act (2021) for any habitats that are created or enhanced as a result of the restored site
achieving a Biodiversity Net Gain.

Q4. If you support the draft Kent Minerals and Waste Local Plan 2024-39, and wish to make
any comments to that affect, please use the box below.

The Planning Inspector will determine whether hearing sessions are required. If they are, he/she
will also decide the most appropriate procedure to hear from those who have indicated that they
wish to participate at the hearing sessions during the examination.

11
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Q5. Do you consider it necessary to attend and give evidence at any hearing sessions during
the examination? Select one option.

Yes, | wish to speak to the Inspector at any hearing sessions

No, | wish to communicate through written representations

Don’t know

Q5a. If you wish to participate at the hearing sessions during the examination, please outline
why you consider this to be necessary in the box below:

12
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Thank you for taking the time to complete this form.

Full responses will be submitted to the Planning Inspector appointed by the Secretary of State for
Independent Examination. A summary of the responses will be made publicly available on our
website with all personal data removed. Please read our privacy statement below for further

details.

Closing date for responses: midnight on Thursday 29 February 2024

13
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Minerals and Waste Local Plan privacy statement

We keep this privacy notice under regular review and was last updated on 4 January 2024.

Kent County Council (KCC) respects your privacy and is committed to protecting your personal
data. This privacy notice will inform you as to how we look after your personal data and tell
you about your privacy rights and how the law protects you.

Who we are

KCC collects, uses and is responsible for certain personal information about you. When we do
so we are regulated under the General Data Protection Regulation (GDPR) which applies
across the European Union (including in the United Kingdom) and the Data Protection Act
2018. We are responsible as ‘controller’ of that personal information. The Planning
Applications Group, as the minerals and waste planning authority for Kent, has a statutory
duty to prepare a plan for waste management capacity and mineral provision in accordance
with the Planning and Compulsory Purchase Act 2004 (‘the Act’) and the Town and Country
Planning (Local Planning) (England) Regulation 2012 (‘the Regulations’). Our Data Protection
Officer is Benjamin Watts.

The personal information we collect and use

Information collected by us

In the course of providing a minerals and waste planning service, we collect the following
personal information when you provide it to us:

e name

e address

e signature

e emalil

e telephone number

e full address of the development

e landowner and land occupier information

e any other information that you may provide to us within your correspondence.

We also collect ‘special category data’ (personal data which is more sensitive and is treated
with extra care and protection, for example race and ethnicity, religious or philosophical

14
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beliefs, sex life, sexual orientation, political opinions, trade union membership, information

about health, and genetic and biometric data) if it is provided to us.

We also obtain personal information, including special category data if it is provided, from

other sources as follows:

name, address, signature, email, telephone number, full address of the development
and comments submitted via agents and interested parties via KCC’s consultation
portal.

name, address, email, telephone number shared with us from other third parties such
as from the district councils, other enforcement agencies, other KCC departments,
cabinet members, county councillors, central government.

How we use your personal information

We use your personal information to comply with our statutory duties and any legal

obligations and where it is necessary to perform a public task in the public interest as the

mineral and waste planning authority.

We store and use personal information submitted to us in relation to the Minerals and Waste
Plan making processes in order to:

make decisions about the use of land in the public interest

to develop and review the Minerals and Waste Local Plans (MWLP)

to produce and maintain a Statement of Community Involvement

to undertake consultation events (such as in relation to a call for sites, site plans)

to produce a Local Aggregate Assessment (LAA) and Annual Monitoring Review (AMR).

We have a statutory obligation to provide these services in accordance with planning

legislation including:

Town and Country Planning Act 1990

Planning and Compulsory Purchase Act 2004

Town and Country Planning (Local Development) Regulations 2004 as amended

The Town and Country Planning Act (Local Planning) (England) Regulations 2012
Planning Act 2004

Town and Country Planning Development Management Procedure England Order
2015

Town and Country Planning (Environmental Impact Assessment) Regulations 2017
15
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e Local Government Act 1972

e Local Government Act 1974

e Local Government (Access to Information) Act 1985

e any Regulations made pursuant to the above legislation.

Reasons we collect and use your personal information

We rely on public task or legal obligation as the lawful basis on which we collect and use your
personal data.

We rely on substantial public interest as the lawful basis on which we collect and use your
special categories of personal data.

We rely on the statutory or government purposes condition in the Data Protection Act 2018
to process your special category data.

We take the following appropriate safeguards in respect of your special category data when
relying on the conditions above:

e We have a Special Category and Criminal Records Appropriate Policy Document in
place when using your special category data. This policy is retained throughout the
time we use your data and for 6 months after we cease to use it.

e We have a retention schedule which explains how long data is retained.

e We maintain a record of our processing in our ‘Record of Processing Activities’ and
record in it any reasons for deviating from the periods in our retention schedule.

The provision of contact details and your correspondence or representation (including where
you choose to provide special category data) enables us to provide a minerals and waste plan
making service.

Anyone can make a representation in relation to a current consultation event (for example, in
relation to the MWLP work and review of the Statement of Community Involvement), but
comments must be made in writing and should not be anonymous.

Representations can be submitted via the consultation portal or directly to the MWLP Team.
Any views or comments received as part of a MWLP consultation event will be taken into
account and [at Regulation 19 stage] will be sent in unredacted form to the Secretary of State
and the Planning Inspectorate as part of the plan making process.

As we have a statutory basis for collecting your personal data, if you do not provide your name
and contact details, we may not be able to acknowledge your response or communicate with
you and this may affect the service that we provide.

16
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If you are submitting supporting information, which you would like to be treated confidentially
or is special category data, please let us know as soon as you can, ideally in advance of
submitting your representation or correspondence. You can do this by contacting the MWLP
Team.

How long your personal information will be kept

All information submitted within a response to a consultation event (such as the MWLP,
Statement of Community Involvement) including names, addresses, signatures and contact
details, will be retained by the council for 6 years after the end of the relevant plan making
cycle.

All information submitted within a response to the Aggregate Assessment Survey and Annual
Monitoring Review including names, addresses, signatures and contact details, will be
retained by the council on a permanent basis.

Personal information including your name and contact details which is retained on our
database during the plan making process for the purpose of keeping you informed about the
plan making process will be deleted 6 years after the end of the relevant plan making cycle.

Personal information including your name and contact details retained on our consultation
database will be retained for the purpose of keeping you informed unless you opt out of this
via your registration within the consultation database.

Who we share your personal information with

All information (including personal data and special category data for which we have a legal
basis to process) stored on our databases and in our case files may be shared with a contracted
external provider who is carrying out planning or IT work on behalf of the planning authority.

All information submitted in response to a MWLP consultation event will be shared in
redacted form on our website and on our consultation database. We usually publish the full
text of consultation responses you provide on our website. We will redact your address,
signature and email address and any special category data from your comment however, you
should be careful not to provide any personal data or special category data (previously called
sensitive personal data) about yourself in these comments which is capable of identifying you
or anyone else. If you do so, you must be aware that these may be seen by the public at large
and may be shared as detailed in this privacy notice.

All information submitted in response to a MWLP consultation [at Regulation 19 stage]
(including personal data and special category data for which we have a legal basis to process)

will be shared with the planning inspector appointed by the Secretary of State to conduct the
17
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minerals and waste plan examination, and during examination in public, will be subject to the
current Planning Inspectorate privacy guidance.

All information submitted in response to a Statement of Community Involvement consultation
will be shared only in redacted form.

All information submitted in response to a local aggregates assessment request will only be
shared on our website in an aggregated format and this will not include personal data.

Where relevant, information may be shared in the event of a request made under the
Freedom of Information Act 2000 or Environmental Information Regulations 2004. In such
cases personal data will be redacted and any information that has been provided on a
confidential basis will be withheld, if an exemption under the relevant regulations apply.

We will share personal information (including unredacted information if required) with law
enforcement or other authorities if required by applicable law or in connection with legal
proceedings.

In the event of a legal challenge, unredacted correspondence (including personal data and
special category data for which we have a legal basis to process) will be sent to the courts and
may be disclosed to third parties.

Where relevant, unredacted correspondence (including personal data and special category
data for which we have a legal basis to process) received will be sent to the Local Government
and Social Care Ombudsman regarding alleged complaints about maladministration by a
public authority.

We will share personal information with our legal and professional advisers in the event of a
dispute, complaint or claim. We rely on Article 9(2)(f) where the processing of special category
datais necessary for the establishment, exercise or defence of legal claims or whenever courts
are acting in their judicial capacity.

We will sometimes need to share the unredacted information we have with other
departments in KCC and other external statutory bodies.

Your rights

Under the GDPR you have a number of rights which you can access free of charge which allow
you to:

e know what we are doing with your information and why we are doing it
e ask to see what information we hold about you

e ask us to correct any mistakes in the information we hold about you

e object to direct marketing

e make a complaint to the Information Commissioner’s Office.
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Depending on our reason for using your information you may also be entitled to:

e object to how we are using your information

e ask us to delete information we hold about you

¢ have your information transferred electronically to yourself or to another organisation
e object to decisions being made that significantly affect you

e stop us using your information in certain ways.

We will always seek to comply with your request however we may be required to hold or use
your information to comply with legal duties. Please note: your request may delay or prevent
us from delivering a service to you.

For further information about your rights, including the circumstances in which they apply,
see the guidance from the UK Information Commissioner's Office on individuals’ rights under
GDPR.

If you would like to exercise a right, please contact the Information Resilience and
Transparency Team at data.protection@kent.gov.uk.

Keeping your personal information secure

We have appropriate security measures in place to prevent personal information from being
accidentally lost or used or accessed in an unauthorised way. We limit access to your personal
information to those who have a genuine need to know it. Those processing your information
will do so only in an authorised manner and are subject to a duty of confidentiality.

We also have procedures in place to deal with any suspected data security breach. We will
notify you and any applicable regulator of a suspected data security breach where we are
legally required to do so.

Contact

Please contact the Information Resilience and  Transparency Team at
data.protection@kent.gov.uk to exercise any of your rights, or if you have a complaint about
why your information has been collected, how it has been used or how long we have kept it
for.

You can contact our Data Protection Officer, Benjamin Watts, at dpo@kent.gov.uk, or write to:
Data Protection Officer, Sessions House, Maidstone, Kent ME14 1XQ.

GDPR also gives you right to lodge a complaint with the Information Commissioner who may
be contacted on 03031 231113.
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